
XWALLBOX SETUP Questionnaire    Date__________________ 

 
Question Answer Ckeck 
1. General Information   
Company name  
Address   
City   
Phone number  

  

Contact Person     
Phone number    
Email     
   
2. Setup information   
What should the License To   name 
be on the bottom of the user spam 
report? (4 characters minimum) 

  

What’s the Admin mail box   (email 
address)? 

  

What’s the IP address  of the 
exchange server? 

  

What should the XWallBox ip  
address be on the Network card 1? 

  

What should the XWallBox ip   
address be on the Network card 2 (if 
available)? 

  

What are the email addresses of your 
users? (we have a utility which can 
extract them from exchange. Or include 
a file.) File name  

  

What are the email addresses of the 
users which should get a spam report  
(All or file name of your list)  

  

Describe your business so we don’t  
block words important to you. (example 
we may block mortgage for a school but 
not for a bank) 

  

Where is the XWallbox going to be 
located? (see examples in Figure 1)  

  

   
3. Setup to be done by you   
Account name  
Add a user with pop3 access on your 
mail server called  ESATAGENT    

 
 

 

Password    
Pop3 server name    
Route to the XwallBox port 25 & 3389   
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Figure 1 – XwallBox Placement  
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Scenario A: XWALLBOX with 2 Network
cards and providing SMTP firewall services

Scenario D: XWALLBOX with option “S” and  2 
Network 

services and integrated Mail server
cards providing SMTP firewall 

Scenario C: XWALLBOX with 1  Network 
card passing mail to Mailserver outside

Scenario B: XWALLBOX with 1  Network
card on the inside of the network
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